EZ-CAP
Benefit Matrix
Assessment

Package

HCIM'’s Benefit Matrix
Service Package will
include an Assessment of
the following screens:

e Option Masters (OOP)-Specify by line of
Business, deductibles, and OOP maximum

¢ Tracking (Accumulator/Utilization)-Specify
limitations using units and dollar amounts

¢ Benefit Rules-Evaluation of benef it rule setup

¢ Detail Option Master-Review copay,
coinsurance, benefit tracking, benefit
rules, and other limitations.

The HCIM Configuration Support team will also evaluate the following tables:

e Option master ¢ Tracking maintenance

¢ Benefit rules ¢ Auto-adjudication rules driven by benefit rules

¢ Detail Option maintenance e SymKey queries if used to drive/alter benefits
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Benefit Matrix Assessment Package

The HCIM Configuration Support team will complete your assessment, provide all findings and configuration
recommendations to improve your benefit matrix setup.

The team can also assist in drafting internal documentation such as process and procedures
and training guidelines to be used for future benefit builds and training purposes.
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} An estimate of cost and effort will be provided once HCIM has an opportunity to assess your specific requirements.

Related Services/Products for EZ-CAP Suite

e Financial responsibility ¢ Vendor/Provider current state fee schedules ¢ Workflow and processes
o Plan/IPA/Medical Groups ¢ Medicare fee schedules ° Pricing
o Misdirect processes ° RBRVS - Component units e Timely filings
o Non-covered services o Single unit e |nterest calculations
e Fee schedules ¢ Claims auto-adjudication
o Medi-Cal & Medicaid fee schedules e Auth/Claim matching

o Provider contracts
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