SymKey Eligibility Module Capabilities

SymKey can add new contact records, including
addresses, phone numbers, and email addresses.

SymKey can update essential member
demographic fields, including name, language,
birth sequence, contract type, and status.

SymKey can add and update member Health
Plan Option codes, member PCP and PCF.

SymKey can add new members,
including these fields: SymKey can add and edit Member notes to

multiple records at a time.

Member ID, Health Plan, PCP, and PCF

Essential demographic fields, including
name, birthdate, address, phone
number, etc.

SymKey can add memo lines any UDF code up
to the maximum of 100 UDF'’s that are available
on this module.

Additional Insurance, Contract Type
and Status

User Defined Fields, Memo Lines
and Notes

SymKey for Eligibility

How does it work?
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